
Welcome to Vigilance department of BHPV 

Our complaint handling policy: 

• Submission of the complaint may be made through e-mail/by post/in person. 
The complainant should keep in mind that the allegations made in the 
complainant are verifiable and within the purview of vigilance department. 
There should be a vigilance angle. 

• The complainant should disclose his/her identify to consider the complaint for 
investigation. 

• The vigilance department would maintain secrecy of the complainant if wished 
so. 

• The complainant may send the complaint by post also. 
• The complainant may also walk in to the Office of the CVO, or Vigilance 

officer with prior appointment and may convey his/her grievances or 
allegations for consideration. 

• Complaint should be specific with all relevant details. 
• Correct name and address of the complainant for processing the complainant 

(it should be noted that anonymous/pseudonymous complaints and the 
complaints not bearing vigilance angle may be filed without action at the 
discretion of CVO, BHPV. 



 

          Land Line: (0891) 6681284 – Chief Vigilance Officer 

                                  (0891) 6681321 – Vigilance Department 

 

 




